
 

 

Custom Order Policy: 
 

PAYMENTS 
No refunds can be made on custom order items. 

A 50% non-refundable deposit will be taken on all custom order items. 

Custom order items cannot be cancelled once fabric has been ordered and/or work has 

begun. 

Once your item is completed, we will notify you via email or phone.  If we do not hear from 

you within 2 days, we will charge the balance to your credit card, including a shipping 

charge, and mail the item to you. 

If you supply us with a credit card that is no longer valid when the item is complete, you will 

be charged a 1.5% finance charge per month until the item is paid in full. 

Any items not paid for and picked up within 3 months of completion will become part of 

our inventory and may be sold. 

 
SIZING 

We make items according to the measurements we receive and cannot be held 

responsible if articles do not fit due to incorrect measurements. 

We will make adjustments to the product within 30 days of receipt if items have not been 

made according to the measurements received. 

If work has not yet begun on your item and your measurements have changed, the 

customer must contact Celtic Corner as soon as possible with updated measurements.  

If work has already begun, we cannot adjust the product. 

 
My signature signifies that I understand and agree to the Custom 

Order policy above. 

 
_____________________________    ______________________ 

Signature       Date 

 

.   

502 Old SR 74 

Cincinnati, OH 45244 

(513)528-5578 

sales@celticcornerstore.com 


